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Cancellation Policy 
 

1. Cancellation by Member 
If you wish to cancel your booking please email our Coordinator at 
info@surreyhillssociety.org.   Any fee paid will be non-refundable, although 
the Society may in its entire discretion authorise repayment of all or part of the 
fee if, in the opinion of the Society, there are reasonable circumstances 
justifying the cancellation.  If there is a waiting list for the event and adequate 
notice of cancellation has been given, our Coordinator will try to find a 
replacement booking and the Society may in its discretion refund all or part of 
the booking fee if the Coordinator is successful. 
 

2. Cancellation by the Society 
The Society may in its absolute discretion cancel any event by giving notice to 
the person, who has made the relevant booking.  In such circumstances the 
booking fee will be fully refunded.  The Society rarely cancels events, but it is 
sometimes obliged to do so due to circumstances outside its control or if 
insufficient interest is shown in an event.  
 
 

Responsibility Statement 
 

Please note that the Surrey Hills Society and its Event partners accept no 
responsibility for any loss, damage or personal injury during events. Participants are 
requested to wear appropriate clothing and footwear and take due care and 
attention. The Society uses photographs for our social media and on our website.   If 
you are not happy to have your photo taken during this event, please notify us in 
writing prior to the event and make the event organiser aware on the day. 


